FREQUENTLY ASKED QUESTIONS ABOUT
FREE AND REDUCED-PRICE SCHOOL MEALS

Dear Parent/Guardian:

Children need healthy meals to learn, Whiteford Agricultural Schools offers healthy meals every school day.
Breakfast costs $1.10; lunch costs $2.75 (elem) or $3.10 (middle/high). Your children may qualify for
free meals or for reduced-price meals. Reduced-price is $.30 for breakfast and $.40 for lunch. This packet
includes an appHcation for free or reduced-price meal benefits, and a set of detailed instructions. Below are some
common questions and answers to help you with the application process.

1. WHO CAN GET FREE OR REDUCED-PRICE MEALS?

» All children in households receiving benefits from the Food Assistance Program (FAP), Family
Independence Program (FIP), or Food Distribution Program on Indian Reservations (FDPIR) are
eligible for free meals. '

« Foster children that are under the legal responsibility of a foster care agency or court are eligible for free
meals.

s Children participating in their school’s Head Start program are eligible for free meals.

» Children who meet the definition of homeless, runaway, or migrant are eligible for free meais.

+ Children may receive free or reduced-price meals if your household’s income is within the limits of the
Federal Income Eligibility Guidelines. Your children may qualify for free or reduced-price meals if your
household income falls at or below the limits on this chart.

FEDERAL INCOME ELIGIBILITY CHART for School Year 2022-2023
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2. HOW DO I KNOW IF MY CHILDREN QUALIFY AS HOMELESS, MIGRANT, OR RUNAWAY? Do the members of your
household lack a permanent address? Are you staying together in a shelter, hotel, or other temporary housing
arrangement? Does your family relocate on a seasonal basis? Are any children living with you who have chosen
to {eave their prior family or household? If you believe children in your household meet these descriptions and
haven’t been told your children will get free meals, please call or e-mail: (K-5) Lauren Ehman (734-856-
1443 ext, 309); Lauren.Ehman@whiteford.k12.mi.us or (6-12) Jennifer Head (734-856-1443 ext.
216); Jennifer.Head@whiteford.k12.mi.us

3. DO INEED TO FILL OUT AN APPLICATION FOR EACH CHILD? No. Use one Free and Reduced-Price School Meals
Application for all students in your household. We cannct approve an application that is not complete, so be
sure to fill out all required information. Return the completed application to; Whiteford Agricultural
Schools, Attn: Business Office, 6655 Consear Rd., Ottawa Lake, MI 49267. Phone: 734-856-1443
ext. 105,

4, SHOULD I FILL OUT AN APPLICATION IF I RECEIVED A LETTER THIS SCHOOL YEAR SAYING MY CHILDREN ARE
ALREADY APPROVED FOR FREE MEALS? No, but please read the letter you received carefully and follow the
instructions. If any children in your household were missing from your eligibility notification, contact Marisa
Tebbe-Cousino, Business Office, 734-856-1443 ext. 105, Marisa.Tebbe-
Cousino@whiteford.kl1l2.mi.us immediately.
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CAN T APPLY ONLINE? Yes! You are encouraged to complete an online application instead of a paper
application if you are able. The online application has the same requirements and will ask you for the same
information as the paper application. Visit https://www.familyportal.cloud/ to begin or to [earn more
about the online application process. Contact Marisa Tebbe-Cousino, Business Office, 734-856-1443
ext. 105, Marisa.Tebbe-Cousino@whiteford.k12.mi.us if you have any questions about the online
application.

MY CHILD’S APPLICATION WAS APPROVED LAST YEAR, DO [ NEED TO FILL QUT A NEW ONE? Yes. Your child’s
application is only good for that school year and for the first few days of this school year, through October 18,
2022. You must send in a new application uniess the school told you that your child is eligible for the new
school year. If you do not send in a new application that is approved by the school or you have not been notified
that your child Is eligible for free meals, your child will be charged the full price for meals.

1 GET WIC, CAN MY CHILDREN GET FREE MEALS? Children In households participating in WIC may be eligible for
free or reduced-price meals. Please send in an application.

WILL THE INFORMATION I GIVE BE CHECKED? Yes. We may also ask you to send written proof of the household
Income you report.

IF I DONT QUALIFY NOW, MAY I APPLY LATER? Yes, you may apply at any tlme during the school year. For
example, children with a parent or guardian who becomes unemployed may become eligible for free and
reduced-price meats if the household income drops below the income limit.

WHAT IF I DISAGREE WITH THE SCHOOL’S DECISION ABCUT MY APPLICATION? You should talk to school
officials. You also may ask for a hearing by calling or writing to: Scott Huard (734-856-1443 ext. 101);
Scott.Huard@whiteford.k12.mi.us.

MAY I APPLY IF SOMEONE IN MY HOUSEHOULD IS NOT A U.S. CITIZEN? Yes. You, your children, or other
household members do not have to be U.S, citizens to apply for free or reduced-price meals.

WHAT IF MY INCOME IS NOT ALWAYS THE SAME? List the amount that you normally receive. For example, if
you normally make $1000 each month, but you missed some work last month and only made $900, put down
that you made $1000 per month. If you normally get overtime, include it, but do not include it if you only work
avertime occasionally. If you have lost a job or had your hours or wages reduced, use your current income,

WHAT IF SOME HOUSEHOLD MEMBERS HAVE NG INCOME TO REPORT? Household members may not receive
some types of income we ask you to report on the application, or may not receive income at all. Whenever this
happens, please write a 0 in the field, However, if any income fields are left empty or blank, those will also be
cointed as zeroes. Please be careful when leaving income fields blank, as we will assume you meant to do so,

WE ARE IN THE MILITARY, DO WE REPORT OUR INCOME DIFFERENTLY? Your basic pay and cash bonuses must
be reported as income. If you get any cash value allowances for off-base housing, food, or clothing, it must also
be included as income. However, if your housing is part of the Military Housing Privatization Initiative, do not
include your housing allowance as income. Any additional combat pay resulting from deployment is also
excluded from income.

WHAT IF THERE ISN'T ENOUGH SPACE ON THE APPLICATION FOR MY FAMILY? List any additional household
members on a separate piece of paper and attach it to your application. Contact Marisa Tebbe~Cousino,
Business Office, 734-856~1443 ext. 105, Marisa.Tebbe-Cousino@whiteford.k12.mi.us to receive a
second application.

MY FAMILY NEEDS MORE HELP. ARE THERE OTHER PROGRAMS WE MIGHT APPLY FOR? To find out how to apply
for Food Assistance Program (FAP) or other assistance benefits, contact your local assistance office
hitps://newmibridges.michigan.gov/s/isd-partnershiplanding?lanquage=en US.

If you have other questions or need help, call 734-856-1443 ext.105,

Sincerely,

Marisa Tebbe-Cousino
Director of Finance & Business Services
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Cafeteria Meal Payment Guidelines
2022-2023 School Year

Whiteford Schools utilizes a computerized sate system for all cafeteria sales. This system — calied
Meal Magic® - benefits the school, staff, students and parents alike.

DEPOSITS TC ACCOUNTS: For efficiency in moving students/staff through the serving line in a timeily
manner, students/staff will need 1o pre-pay for their meals, Deposits to individual accounts can
be made in any denomination (i.e., $10, $20, $50 or more) or based on individual meait prices fi.e.,
10 days ot $2.75 / $3.10 = $27.50 / $31.00).  All deposits need to be made at the school by cash
or check. Deposit envelopes and secure bins for dropping off deposits are located outside the
elementary cafeteria, high school office and middie school staff lounge. :

If you have more than one child in the school district, you only need to write one check for their
school meals, regardless of which building(s} they are in. Simply indicate on the deposit envelope
the names of the children, student ID numbers and how much you want in each account. We
can spiit funds evenly between family/household members (i.e., $60 split between three children
= $20 towards each account) or designated amounts by child. Jf there is no designation on the
envelope, deposits will be split evenly between family/household members.

Deposits made between the hours of 7:00 a.m, — 11:00 a.m. will be applied to accounis that day;
deposifs made affer 11:00 a.m. wili become available the following business day. [t's important

that students/staff drop off deposits before the start of the school day. It is recommended that
students/staff deposit money in their account o cover 2 weeks or more of food purchases at a
fime.

ACCOUNT BALANCES: Account balances can be viewed 24 hours a day/7 days a week online at
the website listed below {a link fo this site is also available on the district's website {OUR DISTRICT /
FOOD SERVICE / then scroll down to the right under the IMPORTANT LINKS heading). Balances wil}
be carrted over from one school year to the next.

hitps://www.familyportal.cloud

LOW BALANCE / NEGATIVE BALANCE NOTICES: Students are nofified by the cashier each time they
pass through the serving line when thelr account balance drops below $5.00 or if the student has
overdrawn thelr account, A reminder email will also be sent via the Medl Magic® system 1o the
primary contact of affected students on Wednesday and Saturday evenings to assist parents in
keeping sufficient funds in their child's account. To receive these notices, parents should make
sure there is an active email associated with the primary contact of their child{ren; either through
Home Access Center or the respective building office.

{Parents should regularly keep track of their student's account balance via the
above website as they may run fow on funds af other times during the week.)

CASH WITHDRAWALS/TRANSFERS: Account balances will stay with the individual until the individual
leaves the school district. No cash withdrawals are allowed from any account for any reason
during the school year. Cash fransfers between family members are discouraged except in
situations where a student is in the negative at the end of the schoal year and a family member
has sufficient funds to cover the shoriage. Balances on accounis in excess of $10.00 will be
refunded to individuals who leave the district or graduate, if a reguest is made in writing by the
parent and a mailing address is provided.
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CHANGE RETURN GUIDELINE:.
+

Elementary Studenis: The district has implemented a “no change"” guideiine for students in
the elementary building. Any student presenting cash for a fransaction will not have change
returned to them; it will be applied to their individual account.

Middle/High School Students: Students are discouraged from presenting cash for fransactions.
it is suggested that students in the middie/high school also have their "change" applied 1o
their individual accounts. Change will only be given if requested.

ALTERNATE MEAL: Students will be provided with an alternate meal that meets all established
dietary reguirements should they not have adequate funds to purchase a med for the day;
however, parents are responsible for the cosf of any alternate meals provided to their child({ren).
These balances must be paid in full as soon as possible. No other cash transactions are allowed
until an ouistanding balance is paid (i.e., ala carte sales). There will be no excepfions to this
guideline.

FREE & REDUCED-PRICE MEAL APPLICATIONS: Families are encouraged to submit applications for
free or reduced priced meals gny time the family financiat situgticn changes. If you have an
Internet  connection available, you may complete the application online at
hitps://www familyportal.cloud. A link to this site is also available on the district's website {OUR
DISTRICT / FOOD SERVICE / then scroll down fo the right under the IMPORTANT LINKS heading). This
secure online application method will speed up the processing of your application.

Please keep in mind that changes in eligibility status are not final until approved by the
appropriate district official.  You will receive written nolfification of the sfatus of your
application when processed.

if a student qudlified for free or reduced-price meals at the end of last school year, they will
automatically receive free or reduced-price meals until October 18th. To continue for the
remainder of the school year, a new application must be completed for each family wishing to
receive free or reduced-price meals,

PIN NUMBER - MS/HS STUDENTS: Students in grades 6-12 will need 1o know their 5-digit student ID
number, which will also serve as their PIN number. As studeints appear at the register, they simply
key in their PIN number and their account information will appear on the cashier’s register screen,
along with a photo of the student and pertinent information (i.e., account balance).

SECOND (2Wp) MEALS: Students desiring d second meal during the meai period {whether they
gualify for free orreduced meals or not} will be allowed to purchase an additional meal; however,
it will be charged at the full meal rate.

Thank you for your cooperation with our food service point of sale system guidelines. Questions
should be directed to the Businass Office af 734.856.1443, ext. 105.

Cafateria Meal Payment Guidelines 8.2022 Page 2of 2
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